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BIaCkboard Home Self Service Community Resources Support

Welcome. How can we help you?

. . What's New for... Colisborate ~
Self Service @ Community Resources “&
. o View Service Status »

Solve it with documentation and Solve it with colleagues and

tools. community.

Best Practices Knowledge Base Ask the MVPs Parners

Docurﬁematmn Training Community Programs A New Collaborate End-User Support

First Time Users Webinars & Events Portal - Behind the Blackboard!
#000038084
Jun 16, 2014

@ | Support Chat with Agent > || My Cases > || CalUs > View All»

\ Letus help you solve it.

Please enter a relevant keyword or brief description of your issue to search the Knowledge Base for a UPDATED 6-26-2014:Blackboard

solution. If you are unable to find a solution in the Knowledge Base, please click the "Create a Case
button below to open your Collaborate support case.

Collaborate for Learn Building Block
Updates Available #000037956

Create a Case: Jun 26, 2014

New Blackboard Collaborate Client
Support Portal #000037730
Jun 16, 2014

View All »
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Blackboard Collaborate - First Time Users

Date Published: Jan 21,2016
Category:ProductFirst_Time_Users,First_Timer_Users, First_Time_Usersy First_Time_Usersvy First_Time_wvlsers,
Version:Collaborate Article No.: 000037079

Product: Collaborate - Web Conferencing

Document Type: Quick Reference

Document Details:
First Time Users:

“iew information for first ime users for Blackboard Collaborate Web Conferencing, Blackboard Enterprise Instant Me:
Session Administration System (SAS), Publish and Plan:

Blackboard Collaborate:
Collaborate with the Ultra experience
« System Requirements

+ Learn more about the Ultra experience

I Collaborate Original experience I

s Check your System Requirements
« TestBlackboard Collaborate Web Conferencing in the Configuration Room
s Access Training resources

« Learn more about Blackboard Collaborate

STEP1 @ Check System Requirements @V > 27 %7 Vv 7 L TRET v 72 LET,

Web Conferencing - First Time Users - e

Date Published: Jul 03,2014 Category:ProductFirst_Time_Users; Version:Web_Conferencing Article No.: 000037153

Product: Web Conferencing
Document Type: Administrator Documentation

Document Summary:

Document Details: This article contains the necessary information for anyone interested in using the Blackboard Collaborate web conferencing.
First time user with Blackboard Collaborate Web Conferencing
Get started by completing the steps outlined below:

STEP 1 - Check System Requirements
Make sure that your system is compatible with Web Conferencing. Please verify your system requirements:

system requirements for Blackboard Collaborate Web Conferencing. I

STEP 2 — Configure your system

We provide a Configuration Room that you can use to test your connection, settings, and configure your audio. This step is optional and is intended for
sessions hosted on Blackboard Collaborate servers. To test your configuration for sessions hosted at your organization's site please contact your
Administrator.

V126 Configuration Room (CA-SAS)
W12.6 Configuration Room (US-SAS)
V126 Configuration Room (EU-SAS)
W12.6 Configuration Room (AU-SAS)

Mote: When joining a Blackboard Collaborate web conferencing session for the first time you may see a security dialog box asking to confirm the
application’s digital signature. Click "RUN” to continue.
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Web Conferencing - System Requirements for Blackboard Collaborate Web Conferencing = %
12.8

Date Published: Aug 11,2015 Category:ProductFirst_Time_Users; Version:Web_Conferencing Article No.: 000037388

Product: Collaborate -Web Conferencing

Client Technology:

Blackboard Collaborate Web Conferencing System Requirements

Below, please find the supported Operating Systems, SUpported Intemet Browsers, and recommended system for using Collaborate web

Supported Java Versions

Note: 32 bit operating systems require a 32 bit JVM. 64 bit operating systems require a 64 bit J¥M.

Operating System Java Versions (JRE)

Windows XP, Vista, 7,8 | Java7 and Java 8
Java Access Bridge 2.0.1

Mac OS5 X
Oracle Java 7

Linux Java7and Java &
64 bit JVM's with 64 bit Operating Systems

Additional Requirements:

256 MB RAM

20 MB free disk space

Internet Access - 28.8 kbps speed or above (Broadband connection highly recommended)

Soundcard with microphone and headphones (A headset with microphone/headphones is highly recommended)

Webcam (optional)

Note: Thin client solutions such as Citrix Metaframe are not supported for use with Blackboard Collaborate web conferencing

JavaVM 234 A h— /L ST 72 W E41Z. Oracle ® Java 31 F S &EFH D JavaVM
A VA =L LTLIEEN,
1) IBM Java O5451% ISSI 2 it STV 2 c#iod IBM Java TH D0 E 9 DMER L TS0,
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STEP 2 — Configure your system

We provide a Configuration Room that you can use to test your connecti
sessions hosted on Blackboard Collaborate servers. To test your configu
Administrator

V126 Configuration Room (CA-SAS)
W12.6 Configuration Room (US-SAS)
W12.6 Configuration Room (FU-S5AS)
m.ﬁ Configuration Room (AU-SAS)

Mote: When joining a Blackboard Collaborate web conferencing session
application’s digital signature. Click "RUN" to continue
URL IZUATIZ72 0 9

https://au-
sas.bbcollab.com/m.jnlp?sid=zzsupp&password=M.D4EFAAD9AD3169BA81468C4F314

1C9&username=Test

LLF OBEAZFRR SIVET,

Z ZC, Download "% > %7 U w7 L [IBlackboard Collaborate Launcher| %3 A L &
I, T TICEAF DAL, [Launch Blackboard Collaboratenow) #7 U v 7 L £,

Blackboard »
collaborate: Support

Get started with the Blackboard Collaborate Launcher

The Blackboard Collaborate Launcher makes joining sessions and playing recordings simple and reliable. Learn more about the launcher.

Download the launcher

[Windows ]

Download 3

Already installed the Iauncner?[Launch Blackboard Collaborate now. ]

©2001-2014 Blackbosrd Inc. and its subsidiary companies. All rights reserved. (su-sas)
Terms of Use | Privacy Policy | Rules of Gonduct | Gookie Policy
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https://au-sas.bbcollab.com/m.jnlp?sid=zzsupp&password=M.D4EFAAD9AD3169BA81468C4F3141C9&username=Test
https://au-sas.bbcollab.com/m.jnlp?sid=zzsupp&password=M.D4EFAAD9AD3169BA81468C4F3141C9&username=Test
https://au-sas.bbcollab.com/m.jnlp?sid=zzsupp&password=M.D4EFAAD9AD3169BA81468C4F3141C9&username=Test

BlackboardCollaborateLauncher-wWin.msi ZE5 < M

ROI7 I ERACSELTVET:

i5 BlackboardCollaboratel auncher-Win.msi

771 IADESE: Windows Installer Package (40.8 MB)
7T ILDIBFT: https://na-downloads.elluminate.com

COI7 I EFRFUET?

[:yﬂm&ﬁ] [:vatu,]

THIHOT7Z oy —lckb BEETERY £908, EXIT Firefox O#TY, Firefox D
BlIE7 7 A NVERGRE, TDOT7 74 (A AP—TF—) ZFEITLTEALET,

14 Blackboard Collaborate Launcher Setu =)

Welcome to the Blackboard
Collaborate Launcher Setup
Wizard

The Setup Wizard will allow you to change the way
Blackboard Collaborate Launcher features are installed on
your computer or even to remave Blackboard Collaborate
Launcher from your computer. Click "Mext” to continue or
"Cancel” to exit the Setup Wizard.

< Back [ Mext = ] [

EA . [Continue] RZ %27 Vw7 LET,
Blackboard»

Support

collaborate!

Downloading Installer

When the installer is finished downloading, complete the following steps:

1. Run the installer.

2. Open meeting.collab in your browser's Downloads folder to join the session.

Continue 3
Need help with this?

©2001-2014 Blackboard Inc. and its subsidiary companies. All rights reserved. (au-sas)
Terms of Use | Frivacy Falicy | Rules of Conduct | Cookie Folicy
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meeting.collab

77 IDTERE: Blackboard Collaborate Session
T 7 JLUDIEFT: https://au-sas.bbeollab.com
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CONFIGURATION ROOM - BLAGKBOARD COLLABORATE 12 =18l
FPMD  WRE YoMD AW AT

v BEEETA

Welcome to the
Blackboard Collaborate
Configuration Room

1. Configure your audio
From the Tools menu, click Audio - Audio Setup Wizard... and follow the directions

= = =
Ba. ) (Lesa. ]S
v S B

g Test 12 #20

I-nmcvmo .= ’1‘

Lol 1-]- D

A =b )
Q Test 1216

Q Test 12420
- Gue

Audio S otup Vi zard button
. Set your connection speed
PC: Edit > Preferences -> Session -> Connection
Mac: Blackboard Collaborate - Preferences - Session - Connection

2 Test 823

. You have all of the e to particip in your Blackboard Collab
web conferencing session. For additional assistance, please review our On-Demand
Learning Center:

http:/iwew:

g aspx

B . & ’
T Zaok Close this session as your web conference will not be held here.
=HMn-h CBMUELE. (1308)-
- FoohEFEIATTH, IS E Frsboiv - 2t ; : ; i
= 1?!;’::7%9;17:3;'-’ e To join your web conference, follow the instructions provided to you by your organization
If you do not have this information, please contact your host organization.
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Blackboard >

collaborate! S

Session Login

Please enter your Name far the session.
(Note: The Name may not exceed 64 characters)

— ‘ Make the ultimate upgrade.

Name: , ’ 3 Discover Blackboard Collaborate's
key features for Elluminate Live! users.
VIEW WEBINAR RECORDING >
Login > _——

@2001-2013 Blackboard Inc. and its subsidiary companies. Al rights reserved. (sas)
Terms of Use | Privacy Policy | Rules of Canduct | Cookie Policy
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Blackboard Collaborate Launcher DX EZ ¥ ik

1.
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C'¥Users¥ ™ 7 1 > ID¥AppData¥Local¥Programs¥Blackboard¥Blackboard

Collaborate Launcher¥Win32Launcher.exe
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1. « Programs » Blackboard » Blackboard Collaborate Launcher v
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RealPlayer Cloud
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Zai Ea=l

. Resources 2014/09/02 13:53
|| deployment.config.tmpl 2014/07/30 2:11
|| deployment.properties.tmpl 2014/07/30 2:11

|%| msvepl10.dil 2012/11/06 2:20

%] msver110.dil 2012/11/06 2:20
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Executable Jar ...

HAZ
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;;._ at win32Launcherexe | 2014/07/30 2:35
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Launcher t##% . [Advanced] #7 V v 7 L£,

{Abaut | F\cknowledgementl | Advanced I

The Blackboard Collaborate Launcher is used to launch Blackboard
Collabarate web conferencing sessions and recordings. To jpin a Blackboard
Collabaorate session or view a recording open the link inyour brovsar and
couble—click on the  collab session or recording file in the Downloads folder.
This will irraoke the Collaborate Launcher to open your .collab file. {vou will

rot see the launcher as it works in the background.)
Blackboard Collaborate Launcher Cluick Reference Guide

Yersion: 1.2.00
Copyright (£) 201 3-201 4 Blackboard Collaborate, Inc. All rights reserved.

Wiz, [Network Settings...] 27 U v 7 L£7,

| About | Acknowledeements || Advanced |

Configure network settings || MNetwork Settings...

Clear vour Java cache to rezolve some izzues | Cilear Cache..

Check. for the latest Gollaborate Launcher updates | Check for Updates..

Java Gonzole Settings
() Show console (®) Hide console ) Do not start console

OMAEHET A » FT—=
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[Use proxy server] #7 U v 7 L7 aXx % —"—DIP7 RLALF—FE AN LE
R

Qwerride browser proxy zettings.

() Uze browser settings

]
Addreszs: |

| Pu:urt:l | | Advanced.. |

[ ] Bvpass proxy server for local addresses

Tax oY== IP 7 KL A
LR — NEHB AT, TAdvanced |
7 Uv 7 LET

() Use automatic proxy configuration script

Script Location:

() Direct connection

0] 4 | | Cancel |

ANERENZENZ T m Xy —7 RLRAER—F&2 AL TOK] 27V v 7 LTLES
VY,

Type Proxy Address

Hitp: ||

Secure: |
Ftpe |
Socks: |

[] Use same proxy server for all protocols

Do not use proxy zerver for addresses beginning with

lJse semicolon () to separate entries.

Il ok I| | Cancel

OMAEHET A » FT—= 16
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Civerride browser proxy settings.

() Use browser settings

(®) Lze proxy server

Address: [266.256056256 | Port: 2030 | Advanced..

[] Bypass proxy server for local addreszes

() Uze autamatic proxy configuration script

Script Location:

() Direct connection

I | Cancel

[X] RZ %27 Y w27 L7TLauncher ##& T LT 7Z2&1y,

| About | Acknowledeements | Advanced

Configure network settings | Metwork Settines..

Clear vour Java cache to resolve some issues Clear Cache...

Check for the latest Collaborate Launcher updates | Check for Updates.. |

Java Conzole Settings
() Shaw console (® Hide conzole () Do not start console

o7 A - T—=2 T 17
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